_ Wireless E-911 PSAP Funding

¢ Request/Report Worksheet | I
PSAP:  Norton 9-1-1 Communications Period: &004 £y
—— uJ
Total Approved: $112,936.99 I
Total Actual: %
Difference: I
Call Load Data
i e e D EsErpton NS = E [ AReEs Estiiated g S BER Actifa iy
Tn:al tele'}hor&e calls h.-_]r'lﬂPd by the PSAP 35.000 26, Q00
Total 811 calls handled by the PSAP 2,900 3,199
Total wireless 911 calls handled by the PSAF 1.100 1,010
Percentage of wireless to total calls :3.14% Percentage of wireless to 9-1-1 calls :37.93%
|
Eqmpment used only for Wireless E-911: | e
Description - Estimated Actual
Total dedicated wireless Equipment : $ 0.00
Shared Equipment:
R Description . Estimated i Actual
CPE lease § 24 501.00 £94 GRG0
=" Lh
| Total Shared Equipment for Fermula S 24.501.00 RENETSU
1,100
Estimated s o 10.66% R - R
35000 Increased to minimum purcnnlgha 3 24:301,00 =: 2aRia
,010 i '
Actual B or 10.66% A 524,956.00 = $2,660.30
56,006
Local Exchange Costs (LEC):
o Description ; i - Estimated Actual
Wireless trunks S 4.032.00 S$2,072.20
S
Total LEC Costs : $ 4.032.00 $2,072.20
Personnel Costs:

0! Description - - Estimated -~ Actual
Salaries and benefits $ 196.000.00 S177, 23?.87
Training costs $ 1.200.00 1,205.00
Total Shared Equipment for Formula: $ 197.200.00 $178,437.87

4 400
Estimated: 35.000 or 10.42% X $ 197,200.00 | = $30,000.00
! Increased to minimum percentage lIncreased to minimum amount

Actual: 0 X -




Wireless E-911 PSAP Funding
Request/Report Worksheet

PSAP:  Norton 9-1-1 Communications Period: 2004

/

Carryovers & Adjustments:

Description " Estimated S Actuall
Mapping system $ 76,293.18 e B R EE A T e
Total of adjustments: 5 76,293.18




Dispatcher Earnings Health Workers
Name 7/1/03 - 6/30/04 FICA MED Insurance VRS Comp

Abshire, Dot
Osborne, Sandra
Burns, Tim
McCracken, Erin
Taylor, Kim

Total $ 127,588.74 $7,144.42 $1,64297 $31,52400 $6,883.04 $ 244970

Total Salaries and Benefits for 5 Dispatchers $177,232.87

Training Costs $ 1,205.00
Trunk Lines 3 2,072.20
Verizon $ 24,956.01
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(z/a— Software, Inc.

PRICE PROPOSAL FOR: Norton Police Department, VA

SALES REPRESENTATIVE: MIKE MOODY

DATE:
SCEOIYNSORWARE ST SNl S i
MODEL DESCRIPTION
GEO LYNX MAPPING INTERFACE SOFTWARE 2
EVALUATION OF GIS/911 CENTERLINE BASE MAP 1
GPS CENTERLINE DEVELOPMENT 1

TOTAL SOFTWARE: $16,325.00

GICEGIEYNX'SOETWAR

o drter it S
MODEL DESCRIPTION

INSTALLATION  INSTALLATION OF SOFTWARE.

TRAINING GEO-LYNX ON-SITE TRAINING 2
Day(s)

TOTAL TRAINING AND INSTALLATION: $2,250.00

BGEO LYNXSUPPORT SIS o i gk

MODEL DESCRIPTION
GEO-LYNX 24 HR/ 7 DAY PER WEEK GEO-LYNX 1
SUPPORT * SOFTWARE SUPPORT FEE Year(s)

COVERS TELEPHONE / MODEM SUPPOR
INCLUDES REGULAR PROGRAM UPDATES;

TOTAL SUPPORT: $1,000.00

i S i oo - BRI

L INVESTMENT (STATE:TAXAND SHIPPil
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PSAP Overview

From: 07/01/2003 00:00:00
To: 06/30/2004 23:59:59

Call Distribution Summary

Gall Type . i 7 il

’n Calls T 56,006 |
|

‘Unbound Calls { 38‘522l‘ 68.8% |

| Cz a4l 31.2%

[olubortfg Calls __L_, 17’48L I 7[

Page 48 of 50
Verizon - City of Norton, VA

Created on: 09/17/2004 12:18:53
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Agent Detail

From: 07/01/2003 00:00:00
To: 06/30/2004 23:59:59

TIu 005 — L)inlon
Tl 0o G~ &)W

Agent: 0408 (0408)
Total Calls: 43
Total Logged On Time: 22 hrs 27 mins

% a Avg RiIng Ring

AVQ

AV( old

TIU0O3 : 1 2.3 00:00:05 00:00:05 00:00:09 00:00:09 00:00:00 00:00:00
Admin Line 1 28 65.1 00:00:05 00:00:12 00:04:11 01:42:45 00:00:24 00:00:44
Admin Line 2 14 326 00:00:06 00:00:12 00:00:44 00:01:53 00:00:00 00:00:00
Agent: 0413 (0413)
Total Calls: 12
Total Logged On Time: 4 hrs 53 mins
 Line Description Incoming % of Total Avg Ring Max Ring Avg Talk Max Talk Avg Hold Max Hold
Admin Line 1 6 50.0 00:00:04 00:00:05 00:00:44 00:01:25 00:00:00 00:00:00
Admin Line 2 6 50.0 00:00:06 00:00:15 00:01:45 00:10:04 00:00:12 00:00:12

Agent: 0418 (0418)

Total Calls: 665

Total Logged On Time: 247 hrs 51 mins
B Incoming

Line Description

% of Total ~ AvgRing Max Ring

Avg Talk

Max Talk

Avg Hold

Max Hold

TIU003 26 3.9 00:00:06 00:00:10 00:00:43 00:01:46 00:00:20 00:00:20
Admin Line 1 362 54.4 00:00:06 00:00:23 00:00:55 00:12:05 00:00:46 00:04:36
___TIU004 16 24 00:00:05 | 00:00:07 | 00:00:46 | 00:03:38 | 00:02:09 | 00:02:09 |

TIU002 2 0.3 00:00:04 00:00:04 00:00:26 00:00:34 00:00:00 00:00:00
Admin Line 2 208 31.3 00:00:06 00:00:24 00:00:56 00:09:12 00:00:58 00:04:07

TIUOO1 1 0.2 00:00:05 00:00:05 00:00:12 00:00:12 00:00:00 00:00:00

TIUOO5 19 2.9 00:00:05 00:00:08 00:00:24 00:01:26 00:01:09 00:03:00

TIUOO6 8 1.2 00:00:05 00:00:11 00:00:41 00:01:27 00:00:06 00:00:06
Admin Line 3 23 3.5 00:00:09 00:00:19 00:00:44 00:01:58 100:00:15 00:00:37

Created on:09/17/2004 12:55:43

Page 1 of 6
Verizon - City of Norton, VA
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Agent Detail

From: 07/01/2003 00:00:00
To: 06/30/2004 23:59:59

Agent: Abshire (0439)
Total Calls: 9497
Total Logged On Time: 3420 hrs 59 mins

Line Description Incoming % of Total Avg Ring Max Ring Avg Talk Max Talk Avg Hold ‘Max Hold
Admin Line 1 5336 56.2 00:00:06 00:00:33 00:01:36 01:13:01 00:00:54 00:09:01
Admin Line 3 440 4.6 00:00:09 00:00:35 00:00:48 00:11:03 00:00:52 00:04.08

TIUOO3 189 2.0 00:00:05 00:00:15 00:00:31 00:04:04 00:00:13 00:00:20
TIUOO1 11 0.1 00:00:05 00:00:09 00:00:12 00:00:38 00:00:00 00:00:00
TIU002 3 0.0 00:00:04 00:00:07 00:00:15 | 00:00:21 | 00:00:00 00:00:00
TIU006 59 0.6 00:00:05 00:00:24 00:00:32 00:02:51 00:00:34 00:00:34
TIUOOS 186 2.0 00:00:05 00:00:20 00:00:32 00:06:22 00:00:19 00:00:19
Admin Line 2 3098 326 00:00:06 00:00:41 00:01:01 00:30:35 00:00:48 00:06:19
TIUOO4 175 1.8 00:00:05 00:00:19 00:00:33 00:07:41 00:00:23 00:00:47

Agent: Bevins (0412)
Total Calls: 391
Total Logged On Time: 206 hrs 31 mins

Line Description -

Incoming

% of Total

Avg Ring

Max Ring

Avg Talk -

. Max Talk

Avg Hold

_ Max Hold

Verizon - City of Norton, VA

TIUOOS 7 1.8 00:00:07 00:00:13 00:00:33 00:01:23 00:00:00 00:00:00
TIU0O3 8 2.0 00:00:06 00:00:09 00:00:38 00:01:29 00:00:00 00:00:00
TIUOO4 1 28 00:00:06 00:00:09 00:00:54 00:02:52 00:00:21 00:00:21
Admin Line 1 233 59.6 00:00:06 00:00:16 00:01:20 00:24:20 | 00:00:48 00:07:29
Admin Line 2 120 30.7 00:00:07 - 00:00:21 00:01:30 00:28:19 00:00:40 00:04:09
TIUOO6 2 0.5 00:00:07 00:00:07 00:00:10 00:00:17 00:00:00 00:00:00
Admin Line 3 10 26 00:00:09 00:00:18 00:00:56 00:03:01 00:01:17 00:01:17
Created on:09/17/2004 12:55:43 Page 2 of 6
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Agent Detail

From: 07/01/2003 00:00:00
To: 06/30/2004 23:59:59

Agent: Burns (0445)

Total Calls: 2589

Total Logged On Time: 1965 hrs 40 mins
Ly Line Description Incoming % of Total Avg Ring Max Ring Max Talk Avg Hold . Max Hold

TIUOO4 117 4.5 00:00:04 00:00:13 00:00:28 00:03:23 00:00:31 00:00:35
Admin Line 3 23 0.9 00:00:10 00:00:31 00:00:54 00:05:59 00:00:29 00:00:55
TIUOOS 40 1.5 00:00:04 00:00:07 00:00:21 00:01:11 00:00:00 00:00:00
TIUO06 9 0.3 00:00:04 00:00:06 00:00:44 00:01:42 00:00:00 00:00:00
TIU002 1 0.0 00:00:04 00:00:04 00:00:42 00:00:42 | 00:00:00 00:00:00
Admin Line 2 765 29.5 00:00:05 00:00:40 00:00:54 00:38:10 00:00:40 00:04:37
TIU0O1 2 0.1 00:00:04 00:00:05 00:00:08 00:00:12 00:00:00 00:00:00
TIU003 135 52 00:00:04 00:00:09 00:00:35 00:02:36 00:00:20 00:00:42
Admin Line 1 1497 57.8 00:00:05 00:00:22 00:00:54 01:24:30 00:00:27 00:03:31

Agent: Default (Default)
Total Calls: 1373
Total Logged On Time: N/A

De Dtio 0 Q % 0 ota Avg Q Ring Avg Ta Avg Hold a old

Admin Line 3 54 3.9 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00

TIU006 1 0.1 | 00:00:18 00:00:18 00:00:00 00:00:00 00:00:00 00:00:00
TIU002 1 0.1 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00
TIUO04 . 3 T 0.2 00:00:05 | 00:00:05 00:00:00 | 00:00:00 | 00:00:00 | 00:00:00
Admin Line 2 502 36.6 00:00:02 00:00:36 00:00:00 00:00:00 00:00:00 00:00:00
TIU0D3 3 0.2 00:00:02 00:00:02 00:00:00 00:00:00 00:00:00 00:00:00
Admin Line 1 809 58.9 00:00:02 00:00:55 00:00:00 00:00:00 00:00:00 | 00:00:00
Created on:09/17/2004 12:55:43 Page 3 of 6

Verizon - City of Norton, VA
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Agent Detail
i =

From: 07/01/2003 00:00:00

To: 06/30/2004 23:59:59

Agent: Lovell (0448)
Total Calis: 1491
Total Logged On Time: 534 hrs 11 mins

Line Description . Incoming % of Total Avg Ring Max Ring Avg Talk Max Talk Avg Hold Max Hold
TIU0O3 00:00:04 00:00:12 00:00:38 00:01:52 00:00:00 00:00:00
TIUOO6 4 0.3 00:00:05 00:00:07 00:00:16 00:00:37 00:00:00 00:00:00
TIUOO4 45 3.0 00:00:04 00:00:11 00:00:41 00:02:17 00:00:48 00:00:55
TIU005 22 1.5 00:00:05 00:00:30 00:00:30 00:02:19 00:00:00 00:00:00
TIUOO1 1 0.1 00:00:03 00:00:03 00:01:22 00:01:22 00:00:00 00:00:00

Admin Line 1 886 59.4 00:00:04 00:00:26 00:01:06 00:25:16 00:00:59 00:15:03
Admin Line 3 44 3.0 00:00:08 00:00:22 00:00:40 00:04:41 00:01:28 00:05:35
Admin Line 2 445 29.8 00:00:05 00:00:40 00:00:55 - 00:43:05 00:00:52 00:04:48

Agent. McCracken (0444)
Total Calls: 6757
Total Logged On Time: 3423 hrs 58 mins

- Line Description

Incoming

% of Total

Avg Ring

Max Ring

Avg Talk

Max Talk

Avg Hold

Max Hold

TIU0O5 146 2.2 00:00:04 00:00:16 00:00:27 00:01:59 00:01:57 00:01:57
Admin Line 2 1989 29.4 00:00:05 00:00:52 00:00:48 00:32:30 00:00:32 00:04:42
TIUOO6 38 06 00:00:04 00:00:16 00:00:26 00:03:58 00:00:00 00:00:00
Admin Line 3 136 2.0 00:00:08 00:00:30 00:00:39 00:07:14 00:00:42 00:04:23
TIU0O3 209 3.1 00:00:04 00:00:17 00:00:41 00:15:51 00:00:35 | 00:01:05
Admin Line 1 4015 59.4 00:00:05 00:00:28 00:00:58 00:54:06 00:00:35 00:08:09
TIU002 7 0.1 00:00:04 00:00:12 00:00:12 00:00:45 00:00:00 00:00:00
TIU0O4 212 3.1 00:00:04 00:00:17 00:00:33 00:07:04 00:00:39 00:01:17
TIUOO1 5 0.1 00:00:04 00:00:06 00:00:06 00:00:11 00:00:00 00:00:00

Created on:09/17/2004 12:55:43

Page 4 of 6

Verizon - City of Norton, VA
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Agent Detail

From: 07/01/2003 00:00:00
To: 06/30/2004 23:59:59

Agent: Osborne {0443)
Total Calls: 8842

Total Logged On Time: 3470 hrs 39 mins
Incoming

Line Description

' % of Total

Avg Ring

Max Ring

“Avg Talk

Max Talk

Avg Hold /!

Max Hold

Admin Line 2 2876 325 00:00:06 00:00:52 00:00:54 00:27:15 00:00:45 00:13:51
TIU002 12 0.1 00:00:04 00:00;07 00:00:12 00:00:37 00:00:00 00:00:00
Admin Line 1 5023 56.8 00:00:06 00:01:20 00:01:04 01:12:42 00:00:41 00:06:02
TIU0O1 6 0.1 . 00:00:05 00:00:08 00:00:17 00:00:23 00:00:00 100:00:00
TIUOOS 171 1.9 00:00:05 00:00:28 00:00:35 00:05:20 00:00:25 00:00:58
TIU004 216 24 00:00:06 00:00:27 00:00:36 00:06:46 00:00:30 00:01:11
TIUO06 56 0.6 00:00:05 00:00:11 00:00:23 00:01:47 00:02:00 00:02:00
Admin Line 3 286 3.2 00:00:08 00:00:35 00:00:49 00:10:56 00:00:34 00:04:39
TIUOO3 196 2.2 00:00:05 00:00:29 00:00:32 00:02:49 00:00:05 00:00:07
Agent: Taylor (0440)
Total Calls: 9954
Total Logged On Time: 4270 hrs 31 mins
e-pe PLIO 0 . % O 0 Avag R 0 a 2 . AvVQ a a AvVQ s1fe 1[0
Admin Line 3 380 3.8 00:00:07 00:00:35 00:00:38 00:20:41 00:00:35 00:02:23
TIUOO6 52 0.5 00:00:05 00:00:15 00:00:16 00:01:24 00:00:24 . 00:00:24
TIUOO1 6 0.1 00:00:06 00:00:10 00:00:06 00:00:16 00:00:00 00:00:00
Admin Line 1 5181 52.0 00:00:05 00:00:56 00:00:49 00:23:07 00:00:26 00:04:15
Admin Line 2 3621 36.4 00:00:05 00:00:37 00:00:58 00:23:16 00:00:31 00:08:18
TIU004 263 26 00:00:04 00:00:15 00:00:27 00:06:36 00:00:16 00:00:48
TIU003 258 26 00:00:04 00:00:31 00:00:25 00:03:14 00:00:13 00:00:26
TIUOOS 188 1.9 00:00:05 00:00:16 00:00:23 00:08:28 00:00:14 00:00:31
TIU002 5 0.1 00:00:04 00:00:07 00:00:06 00:00:16 00:00:00 00:00:00
Created on:09/17/2004 12:55:43 Page 5 of

Verizon - City of Norton, VA
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Agent Detail

From: 07/01/2003 00:00:00
To: 06/30/2004 23:59:59
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